
GETTING 
STARTED

STARTER PACK

Smart Switch to control 
lights with app. 

2 Nos. dining & Living

IR controller to IR 
remote devices such as 
air –conditioning and TV

1 Nos. Plug and play , 

Gateway to link 
Switches to your home 
WIFI

1 Nos. Plug and play

APPS

ANDROID IOS

TUYA
WORLD’S LEADING IOT PLATFORM

GETTING 
STARTED

APPS  
ACCOUNT

SIGN UP

1. Click sign in
2. Select Malaysia

Account region 
cannot be change

3. Enter your email address.
4. Check your OTP(email)
5. Set your password
( 6-20 characters, include
special character @#!

ACTIVATE

The main page is 
now empty.
May contact 
vendor to transfer 
account. Once 
transferred, the 
object shall be 
visible to you. 

CONNECT

OPERATE

Plug in gateway
And long press the button for 
10 sec

1…2…3…4…5…..10 then 
release

Blinking red

Add device

Gateway 
Control

Wireless 
Gateway

then

Blinking red then stable
Object shall appear.

then
Key in your WIFI SSID



ADD 
DEVICE

SWITCHES

ON, OFF
ON, OFF
ON, OFF
ON………… Until LED blinks

Add device

Electrical
then

Zigbee 
Switch

IR controller

Press the button
Release only after 
10 sec
1…2…3….10 

ADD 
DEVICE

Add device

others
then

Universal 
remote control

For further FAQ, may 
refer to below: 

FEATURE

SCENE

TAP TO RUN
Featured shortcut to run 
device when it is pressed 

AUTOMATION
Featured linked objects connected
between each other to perform in a
group

GOOGLE 
INTEGRATION

Devices >          > Works with Google 
Home > Tuya Smart 

Devices >          > Google Nest Devices  
Then follow the instruction

For more operation of
Google Home, may refer
to following:

Smart home FAQ 
and tutorial

For any other technical
support:

Technical support form


