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1) Downloading Mobile App 

           

1) Go to  ‘App Store’ for IOS or  ‘Play Store’ for 
Android to download ‘Tuya Smart’ mobile app. 

2) Key in ‘Tuya Smart’ in the search box. 
3) After you find ‘Tuya Smart’, click ‘Install’. 

 

 

 

 

2) Create an account by ‘Sign Up’ 

2.1 Sign up new account 

           

1) Open ‘Tuya Smart’ mobile app. 
2) Click ‘Sign Up’. 

 

 

 

 

 

 



2.2 Register a valid Email 

          

1) Choose country ‘Malaysia’ from drop-down box. 
2) Enter a valid Email. 
3) Tick ‘I agree’ box. 
4) Click ‘Get Verification Code’. 

 
• Verification Code will send to your provided email. Please 

check email. 

 

2.3 Get Verification Code from Email 

           

1) Check your email from TuyaSmart. 
2) Key-in 6-digit code from Email to ‘Tuya Smart’ App. 

 
• Code is valid for 30 minutes. 

 

2.4 Set Password 

           

1) Set a password (use 6-20 characters with mix letters 
and numbers). 

2) Click ‘Done’. 



2.5 Request for Permission 

           

1) Read to ALLOW permission, if you DON’T ALLOW you 
can untick the boxes. 

2) Click ‘Go to App’. 

 

2.6 Successful Register an Account 

           

1) Done register account. 

 

3) Get your Home Profile 

3.1 Reach us to get Invitation Code to JOIN HOME 

 

1) Contact us to get Invitation Code for your new home 
via Whatsapp Service Number. 

2) Please provide us:- 

• Owner Name :  

• Unit Number :  

• Condominium :  
3) We will get back to you in shorter time. 

 

 



3.2 Account Invitation Code 
 
 
 

 

1) We will verify the information you submitted. Please 
be patient. 

2) Our working hours are from Monday to Friday: 
9:00am to 5:30pm. We regret if any delay in replies 
over our non-working hours and will get back to you 
soon. 

3) After verified, we will send Invitation Code by 
Whatsapp. 
 

 

3.3 Join a Home 

            

1) At Tuya App, go to ‘Me’ tab. 
2) Select ‘Home Management’. 

 

            

3) Select ‘Join a home’. 
 



         

4) Key-in the Invitation Code provide by us.  
 

• The code only for 3 days. 

 

3.4 Check Home Profile 

        

1) After successful Join Home, you can see upper left 
corner ‘My Home’. Select it. 

        

2) You can view your unit number. Select your unit 
number. 
 

• If the number is wrong, please contact us. 



           

3) Now you can view ‘All Devices’ at ‘Home’ tab. 
4) Please follow the next ‘Add Devices’ steps. 

 

4) Add Smart Wireless Gateway 

4.1 Unbox Wireless Gateway 

  

1) Unbox Smart Wireless Gateway and USB Power 
Adapter. 

2) Inside the box have Wireless Gateway, Micro USB 
Cable & Instruction Manual. 

3) Unbox USB Power Adapter. 

 

4.2  Plug cable to Wireless Gateway 

  

1) Plug cable to Wireless Gateway and another end to 
Power Adapter. 

2) Plug to power socket. 

• It is recommended to locate Wireless Gateway 
at Living TV Cabinet (Open area). 

• Have 1-meter distance from Internet Router. 

 

 

 

 



4.3 Pairing Wireless Gateway 

    

1) Turn on power socket, press ‘Reset’ button for at 
least 5 seconds until both LED indicator lights are on 
and then release the button. Wait for a few second 
until blue light is steady and red light is blinking, the 
Wireless Gateway is ready for pairing. 

                                 

            

2) At ‘Tuya Smart’ App, press ‘+’ button from top right 
and select ‘Add Device’. 

    

3) Scroll down at left, choose ‘Gateway Control’. Select 
first icon ‘Wireless Gateway (Zigbee)’. 



     

4) Follow the instructions on the screen Type-in your 
house 2.4GHz Wi-Fi (SSID) Name and Password. After 
done, press ‘Next’. 

 
• Connect mobile phone to 2.4GHz Wi-Fi before 

start pairing. Only supported 2.4GHz. 

           

5) Check Wireless Gateway for LED status. In pairing 
mode, Blue LED will steady and Red LED is blinking. 
After done checking LED light is correct, click 
‘Confirm the indicator is blinking’. 

 
 

           

6) Choose ‘Blink Quickly’ and it will start to connecting 
Wireless Gateway to your home Wi-Fi. This will take 
2 minutes. 

 

• If ‘Failed to add the device’, press ‘Retry’. 
• Else reset the pairing setting by restarting the 

power socket. Follow steps 4.3 (1->6). 



           

7) After detected device, press ‘Done’ to successful add 
Wireless Gateway. 

 

 

5) Add Smart Switch 

5.1 Rename Smart Switch 

           

1) At ‘Home’ tab, you can control ‘Living’ and ‘Dining’ 
Switches. Press inside to turn on or off the lights. 

 

• 2 Switches is Pre-installed & Configure. 

           

2) Inside control switch, press rename at left top to edit 
switch name. 



           

3) Press icon on the top right. 

           

4) Rename to ‘Dining Switch’ and press ‘Save’. 
 

• Go to Living at Home tab to rename to ‘Living 
Switch’ as well. 

           

5) Now go inside smart switch, ‘long press’ to rename 
each light. 



           

6) You can rename to: - 
 

• Dining Switch (Kitchen, Dining) 
 
• Living Switch (Downlight, Fan) 

 

5.2 Reconnect to Lost Pairing 

           

1) If you cannot view light switches at Tuya Smart app, 
you can pair back to Gateway. 

           

2) Select ‘Smart Wireless Gateway’ at Home tab. Inside 
this Gateway is locate all paired Zigbee Devices. If you 
cannot view switches here, you can click ‘+Add 
subdevice’. 

 

• Set wall switch into pairing mode. Press and 
hold any button for about 10 seconds until the 
LED indicator light blinks at left button. 



           

3) After wall switch in pairing mode. Press ‘LED already 
blink’. It will start discover nearby devices. May takes 
1 to 2 minutes. 
 

• If wall switch not blinking and cannot discover, 
set to pairing mode and pair again. 

 

           

4) After discover switch, press ‘Done’. Then select edit 
next to switch to rename it. 

 

• 1 switch rename to ‘Dining Switch’ 

• 1 switch rename to ‘Living Switch’ 
 

5) After rename, press ‘Done’. 

 

6) Add Smart IR (Infrared) 

6.1 Unbox Smart IR 

  

6) Unbox Smart IR and USB Power Adapter. 
7) Inside the box have Smart IR, Micro USB Cable & 

Instruction Manual. 
8) Unbox USB Power Adapter. 

 

 

 

 

 

 



6.2 Plug cable to Smart IR 

  

1) Plug cable to Smart IR and another end to Power 
Adapter. 

2) Plug to power socket. 

• It is recommended to locate Smart IR at Living 
TV Cabinet (Open area). 

• Have 1-meter distance from Internet Router. 
• Have visible view to Air-Conditioner. 

 

6.3 Pairing Smart IR 

    

1) Turn on power socket, press ‘Reset’ button for at least 
5 seconds until LED light blinks. Smart IR is ready for 
pairing. 

                                 

            

2) At ‘Tuya Smart’ App, press ‘+’ button from top right 
and select ‘Add Device’. 

 i ro    

Reset



    

3) Scroll down at left, choose ‘Others’. Select first icon 
‘Universal Remote Control’. 

     

4) Follow the instructions on the screen Type-in your 
house 2.4GHz Wi-Fi (SSID) Name and Password. After 
done, press ‘Next’. 

 

• Connect mobile phone to 2.4GHz Wi-Fi before 
start pairing. Only supported 2.4GHz. 

           

5) Check Smart IR for LED status. In pairing mode, Blue 
LED is blinking. After done checking LED light is 
correct, click ‘Confirm the indicator is blinking’. 
 



           

6) Choose ‘Blink Quickly’ and it will start to connecting 
Smart IR to your home Wi-Fi. This will take 2 minutes. 

 

• If ‘Failed to add the device’, press ‘Retry’. 

• Else reset the pairing setting by restarting the 
power socket. Follow steps 5.3 (1->6). 

           

7) After detected device, press ‘Done’ to successful add 
Smart IR. 
 

           

8) At ‘Home’ tab, you can control ‘Air Conditioner’.  



           

9)  You can turn on, off, adjust temperature and modes 
selection of AC. 
 

• This Smart IR is pre-configurations to existing 
air-conditioner. 

           

10)  If you wish to control other devices that is infrared 
based such as fan, TV or TV Box, press ‘Smart IR’ at 
‘Home’ tab. 

            

11)  Select ‘+ Add’. Follow the guide and instructions in 
the app to add remote devices. 

 

 

 

 

 



7) Add Google Nest Mini (Voice Command) 

7.1 Unbox Nest Mini 

  

1) Unbox Google Nest Mini and Power Adapter. 
2) Inside the box have Google Nest Mini, Power 

Adapter & Instruction Manual. 
 

 

7.2 Plug cable to Nest Mini 

  

3) Plug Power Adapter to Google Nest Mini. 

• You need Universal AC Plug 

       
4) Plug to power socket and turn on. You should see 

some dots color at the top, followed by a chime. 

• It is recommended to locate at Living area 
(Open area). 
 

 

7.3 Download ‘Google Home’ App 

           

1) Go to  ‘App Store’ for IOS or  ‘Play Store’ for 
Android to download ‘Google Home’ mobile app. 

2) Key in ‘Google Home’ in the search box. 
3) After you find ‘Google Home’, click ‘Install’. 

 

 

 

 

 

 



7.4 Configure ‘Google Home’ App 

           

1) After done download, open ‘Google Home’ app. Press 
‘Get started’ to begin. 

                                 

           

2) Choose existing Google Email or login to your Google 
Email. Press ‘OK’ to continue. 
 

•         Must use a valid Google Email.                         

           

3) After successful login, you need to start create your 
Home Profile in Google Home. Press ‘+ Create home’ 
to begin. 

           

4) Give a name to your home and press ‘Next’. 



           

5) Follow instructions to fill-in address of this device 
locate. After done, press ‘Next’. 

 

• The address is use for weather forecast and 
directions. 

           

6) Turn on ‘Bluetooth’ to searching devices. ‘Allow’ to 
give permission of searching. Press ‘Next’. 

           

7) Give ‘Allow’ permission for Location Access. Then 
press ‘Next’. 

           

8) It will be searching nearby devices and will found Nest 
Mini. To continue, press ‘Yes’. 



           

9) Follow instructions and you will be at ‘Where is this 
device?’ page. Choose an area of ‘Living Room’ and 
press ‘Next’. 

           

10) Connect to your home Wi-Fi. Press ‘Next’. Enter Wi-
Fi password.  

           

11) After done connect to Wi-Fi, you will ask for Setup 
Google Assistant. You can setup Voice Match, Music 
Service and Speaker by follow the instructions step by 
step until you ‘Finish setup’. 

 

7.5 Link Tuya Service to Google Home 

          

1) At the Main page, go to ‘Setting’. At Services section, 
press ‘Works with Google’.                                 



          

2) Select search icon on the right top and type-in ‘tuya’. 
Select ‘Tuya Smart’ and follow the instructions to link 
to Tuya Account. 

     
 

          

3) Continue to follow instructions and press ‘Agree and 
link’ to your Tuya Smart Account. 

          

4) Wait for a moment, click ‘Devices’ tab. It will show 
smart devices that link to Tuya Smart app. 

 

7.6 Use Voice Command to control devices. 
     

      

1) Now you can control devices using Voice Command. 
Speak to Google Nest Mini: - 

• Hey Google, turn on downlight 

• Hey Google, turn off downlight 

• Hey Google, turn on air conditioner 

• Hey Google, turn off air conditioner 

 

 

 



7.7 Create Scenes using Google Home 

           

1) You can create a custom Voice Command to activate 
multiple smart devi es. Let’s  reate a Home Scene to 
turn on light and fan when I back home. 

2) Press ‘Automations’ tab to start. 
3) Choose ‘I’m home’. 

• This is original routines provide by the app.     

• You can create new routine by click ‘+ Add’. 

           

4) At Starters, press ‘When I say to my Assistant’. 

• You can create multiple voice command (in 
English version). 

           

5) By default, have 2  ommand, ‘I’m home’ and ‘I’m 
ba k’. You  an press ‘+ Add another’ for additional. 

• I’m  oming ba k 
 

6) After done adding, press ‘Add starter’ to go next 
step. 

           

7) Now go to Actions, press ‘+ Add action’. 

• This part will execute actions when I give Voice 
Command to Google Nest Mini. 



           

8) Choose ‘Adjust Home devices’. 

• You can choose smart devices in your network. 
 

           

9) At the ‘Routine actions’, scroll down to find 
‘Downlight’ and select it. 

           

10) Tick on the ‘Downlight’ to enable functions. 
11) Choose ‘Turn on’ option. 
12) After done, press ‘Add action’ at the right bottom. 

           

13) Now added downlight to turn on. Next is press again 
‘+ Add action’ to turn on fan. Follow the step from 6.7 
(7 -> 12) to add fan to be turn on. 

           

14) After done adding Downlight and Fan, you can see 
their action is ‘Turn on’. 

15) You can see 2 type of actions that have create. Press 
‘Save’ to finish. 
 

            



 

 

• You can try voice out ‘Hey Google, I’m home’. 
 

• You can create Away, Morning, Night Scene, 
etc to suit your daily lifestyles. 

 
 

 


